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RULES AND REGULATIONS

CUSTOMER CLASSIFICATIONS:

Residential:  Service to customers which require direct natural gas usage in a residential dwelling for space
heating, air conditioning, cooking, water heating and other residential uses. Churches and/or other
places of religious worship are to be charged the residential rate.

Industrial: This category includes any customer premises that is not a “Residential Dwelling”. This
classification includes service to customers engaged in the sale of goods or services, including
customers engaged primarily in a process which creates or changes raw or unfinished materials
into another form or product including the generation of ¢lectric power. This classification also
includes schools, business offices, hospitals, government buildings, as well as standard
commercial and industrial business customers.
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